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(Paste Website URL here)
REPLACE ALL SCREEN SHOTS WITH YOUR OWN CORRESPONDING PAGES

	S/N
	DESCRIPTION
	SAMPLE  SCREENSHOT

	1
	You must have the Verve MasterCard and Visa logos on your site to differentiate our payment services from other ones you might have
	  (Yes)    (No)
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	2
	Is the customer aware of the total amount he/she will be debited of before loading the payment page? Always inform the customer duly
	  (Yes)    (No)


[image: image2.png]Please verify your details

Customer name: [User Test
Smart Card Number: 4101602642
Reference Number: BOLITIWeb|380L0001IDSTV|260213155044/00001990

Amount:

Convenience Fee: NGN 100.00






	3
	Are customers on your website registered? If no then you need to communicate their transaction reference number to them before they make payment so that they will have a reference value in case they have issues with their transactions.

You should send a mail, text or you could print these details for them on the website with eye-catching prompt to note them
	  (Yes)    (No)
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Customer name:
Smart Card Number:
Reference Number:

Amount

Convenience Fee:






	4
	When the payment page loads up, confirm that the amount displayed is correct. 

Customer Id and Customer Name should be passed to prevent the payment page from loading with “Anonymous”.


	  (Yes)    (No)
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By clicking Pay, 1 have agreed to this service's Terms and Conditions

Cancel






	5
	After a transaction had been processed, certain information needs to be displayed to the customer. They include the following

· The transaction status in a very friendly way. For example, rather than just have “Insufficient Funds” as a response, you should have something like “Your transaction was not successful. Reason: Insufficient Funds”. This is more descriptive.

· The transaction reference number which you sent to WebPAY for that transaction.

· The payment reference which is generated and returned by WebPAY.
	  (Yes)    (No)
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Your transaction was not successful.
Reason: Expired Card

Transaction Reference : THD02261113357
Click vehicles on the top menu to try again







	
	
	

	6
	There are various response codes that can be returned by WebPAY along with their different descriptions. The objective here is to ensure that the customer gets the same description as sent by WebPAY. The website should NEVER customize WebPAY responses displayed to the customer.

Examples are, (N.B- card details, expiry date, pin and CVV2 will differ) 
Successful transaction display

Expired card transaction display

Insufficient Funds transaction display

Incorrect pin transaction display 
Incomplete transaction display 

	  (Yes)    (No)

Successful transactions


[image: image6.png]Your Transaction

Approved Successful
Your insurance certificate has been sent to your e-mail[adafeta@jnterswitchng.com]
Click vehicles on the top menu to view your transaction status

Transaction Reference : THD02261130154





Expired Card


[image: image7.png]Your Transaction

Your transaction was not successful.
Reason: Expired Card

Transaction Reference : THD02261113357
Click vehicles on the top menu to try again





Insufficient Funds


[image: image8.png]Your Transaction

Your transaction was not successful.
Reason: Insufficient Funi

ds
Transaction Reference : THD02261137530
Click vehicles on the top menu to try again





Incorrect Pin (Transaction Error)


[image: image9.png]Your Transaction

Your transaction was not successful.
Reason: Transaction Error

Transaction Reference : THD02261137530
Click vehicles on the top menu to try again





Customer cancellation 

(Incomplete Transaction)

Click on the cancel button on the payment page.


[image: image10.png]Your Transaction

Your transaction was not successful.

Reason: Incomplete Transaction
Transaction Reference : THD02261127414

Click vehicles on the top menu to try again







	7
	After a transaction has been completed successfully, you should send a mail containing the transaction details to the customer
	  (Yes)    (No)
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Dear Test User,|

Your payment to Etisalat Recharge (E-Top Up) for Specify Amount (% 1,000.00 for 08036600000) via QuickTeller Website was successful.
Your payment reference number is 999919878111.

Contact support@interswitchng.com for any inquiries.

Yours Faithfully,

Interswitch.

Have youstepped up to Verve?

designed by Nigeria for the world





	8
	It is expected that you have a table that logs all transaction attempts on your website.

When transactions IDs are generated, you are to log the transaction on that table and update when the responses returned. 

That way, you will be able to determine transactions that are still pending
	  (Yes)    (No)
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	9
	For transactions that were described as pending, you need to have the means of confirming their status at Interswitch's end.

You are to use the Webservice query to do that. The response from this will then be used to update the transaction table accordingly.
	  (Yes)    (No)
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Transaction Transaction
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Pending Motor Third Party Transactions(15)

isw THOO2261133038 030226 150000 (Pending)
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isw THOO2261110058 0130226 150000 (Pending)
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	10
	A more administrative version/copy of the table in step 11 is needed at the admin end. It might be the same table or different but this table might be more detailed then the customer’s. The aim of this table is to provide 1st level support to the customer.

The important fields to capture are the following

· Transaction date and time

· Transaction reference number

· Approved amount

· Response description

· Response code

· Transaction amount (what is to be approved. This could be optional)

· Customer name and ID (Optional)

Requery feature to confirm the status of pending transactions.
	  (Yes)    (No)
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Optional Steps

	11
	Do you have instructions on your site that will guide the customers in making payments? These instructions will also include the processes that are not norm on your website. These instructions must be eye-catching so the customers never miss it.


	  (Yes)    (No)


[image: image15.png]How It Works

Step One
You should have either an Interswitch powered debit card or Verve card

Step Two
Select a vehicle type and business type then click Get Quote to display the amount

Step Three
Enter your personal and profile details then click make payment using interswich

Step Four
On the payment gateway, select your card type and provide card details, pin and whatever other information is required

Step Five
A confirmation will be displayed for you and also sent to your email f your payment was successful , your insurance

certificate is also attached to the confirmatory mail.






	12
	Convention/elegance: have successful transaction details printed out in blue color and failed transaction details printed out in red color.


	  (Yes)    (No)
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Approved Successful
Your insurance certificate has been sent to your e-mail[adafeta@jnterswitchng.com]
Click vehicles on the top menu to view your transaction status

Transaction Reference : THD02261130154
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Your transaction was not successful.
Reason: Insufficient Funi

ds
Transaction Reference : THD02261137530
Click vehicles on the top menu to try again






	13
	A support section must be provided showing the physical location of the company, telephone numbers and email addresses.


	  (Yes)    (No)
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	14
	When customers are done with the transaction and have been redirected back to the confirmation page, you should let them know what to do next.

For example, you can have a phrase “Click here to retry transaction or Go to someplace to do something”. This is applicable for both failed and successful transactions.

There is no hard fast rule to this. The whole idea is to maintain a flow all through transactions and retries


	  (Yes)    (No)
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	15
	For customers that have an account on the site, they are to be provided with a transaction histories table that details all their transaction attempts (Note the all). This will show all successful, pending and failed transactions.

Do note that the status of failed transactions must be explicit. The same description employed on the confirmation page should be replicated here. If it was a failed transaction with an “Expired Card” response, then it must be the same in the history


	  (Yes)    (No)
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	16
	If the products for purchase on your site are not provided immediately then you need to inform the customer duly if they are available.

In the case of services, ensure that the customer understands how the service will be rendered after payment.


	  (Yes)    (No)



	17
	If you are charging the customers a fee for the service rendered or the product purchased, ensure that they are informed as in Step 3


	  (Yes)    (No)
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